
How to report a detached fiber optic
cable blocking the road 

By following these easy steps, you''ll be on your way to safe digging! You must contact DigAlert&#174; prior

to starting your excavation. You can get your FREE DigAlert&#174; ticket by either using DigAlert

Direct&#174; ...

Filing online is the most effective way to contact the FCC. You can also file a complaint with the FCC in the

following ways: Before filing a complaint with the FCC, you should try to resolve the issue with ...

Please use the map to report the location of your concern. Click anywhere on the map or drag the marker to

place it on the location of your concern within the California State Highway System.

You could sign contracts with these fiber optic companies on compensations and damages. Also there might

be implicit easements and right-of-ways and you may have to discuss ...

The day my partner and I were moving into our new house was the day they were laying new fiber optic cable.

We pulled up to the driveway to see a massive work truck blocking the entire driveway.

Call our Buried Wire Center at 800.924.9420 Monday through Friday between 8:00 a.m. and 6 p.m. ET.

Remember: This number is just for unburied ground cables. Some utility companies ...

This short video walks you through the FCC Consumer Inquiries and Complaints Center -- how it works, what

you can report, and how we help. Hit play and take the first step to get the help you need.

File a complaint: Most states have a public service commission or utility regulatory agency you can complain

to. They can help facilitate a resolution if the utility company is ...

If a cable line crosses your property without permission, here''s how to document it, contact the right people,

and protect your rights.

Find out where to report common problems like abandoned vehicles, illegal dumping, graffiti, potholes,

streetlight outages and code violations.
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